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Executive Director: Lysetta Hurge-Putnam, MSW, LICSW

THE ISSUE Domestic and Sexual Violence

1 in 5 women &  
1 in 71 men 1 in 15 childen

Are exposed to intimate partner 
violence each year and 90% are 

witnesses to this violence
In the United States has been 

raped in their lifetime

1 in 4 women &  
1 in 7 men

Have been victims of severe 
physical violence by an 

intimate partner in their lifetime

Domestic and Sexual Violence Statistic sited from the National Coalition Against Domestic Violence (NCADV)

Four Offices + Four Court Houses                                   Who, What, Where
Hyannis • Falmouth • Orleans • Provincetown
Barnstable Probate • Barnstable District • Orleans District • Falmouth District

Our Growth: In July 2018, Independence House grew 
to 45 full-time employees

Thanks to YOU, 100% of 
Independence House clients 
were assisted free of charge.

9373

Hours of support, advocacy, 
counseling & civil legal assistance12418

Lives empowered and  
well-being restored

1720 Community members learned  new strategies to 
prevent domestic & sexual abuse & increased their 
knowledge about consent & healthy relationships

135 Students from 9 Cape Cod  
High Schools increased their  

knowledge & skills about  
bystander intervention

3-Year Strategic Planning to prioritize and focus on Prevention, 
meeting the needs of survivors most disparately impacted by 

Domestic and Sexual Violence, to continute to expand our vision 
and deepen and sustain our collaborations.   

And to build on our strengths.

How We Spent Our Hours
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Towns and Clients Served

12,055 HOURS 
 translated to a value of  

$216,990

“In my young life I had already witnessed numerous incidents of domestic violence between my paternal grandfather, father and mother and felt afraid all the time. My home was 
unsafe and I was placed in foster care and brought to this nice homey place by my foster parents. They said the people here would help me not be so mad and sad all the time. I 
told the nice lady at Independence House that my mother was probably going to be killed by my father, and that my mother was shattered; my mom often turned to me for friendship 
and I became her caretaker and protector. I knew I was smart because I know many big words, yet I was not doing well academically; I couldn’t concentrate, was mad, sad and 
afraid all the time and worried about my brother who also had to be taken out of our home, and lived away from me. To make matters worse, I did not make friends easily. I was not 
having much of a happy childhood.”

Here’s how we helped Bobby:   20 Sessions in all with “Children Exposed to Violence” staff.  95% of the time that Bobby spent at Independence House is attributed to individual, 
specialized counseling sessions,.and he was able to recognize that none of what happened was his fault. Today, by all reports, Bobby is doing well and continuing to find a path for himself. 

Bobby’s Story
To help all domestic violence and sexual assault victims, 
survivors and their children by creating opportunities to find 
safety and become empowered through crisis intervention, 
advocacy, counseling, referral, outreach, prevention, 
education and inspiring change in our community.

Your valued dollars

90%

10%

Chart Title

Domestic Violence, Child Witness to Violence, Housing Assistance, Sexual
Assault, Prevention, Education and Outreach, SAFEPLAN Court Advocacy
Programs and Services and other Victim Services

Administrative and Fundraising

Our Mission

73%

12%

9%
6%

Federal and State Grants Donations and Contributions Municipal and Government Grants Other

73.00%

12.00%

9.00%
6.00%

Federal and State Grants

Donations and Contributions

Municipal and Government Grants

Other

81%

19%

Domestic Violence, Child Witness to
Violence, Housing Assistance, Sexual
Assault, Prevention, Education & Outreach
Programs and Services and other Victim
Services

Administration and Fundraising

Domestic Violence, Child Witness to 
Violence, Housing Assistance, Sexual 
Assault, Prevention, Education and 
Outreach, SAFEPLAN Court Advocacy 
Programs and Services and other 
Victim Services

Administration and Fundraising

Looking forward to next year

 Revenue                                 Expenses                                         

14.4%

          We Love Our Volunteers                

WE OFFER: empowering client-centered services to reduce 
the impact of sexual and domestic violence and equipped our 
community to help prevent sexual and domestic violence.

   Karen came into shelter in January with her 3 children and was 5 months pregnant. She had endured a 7-year history of abuse with her   
  partner, the father of her children. Domestic Violence almost from the beginning started with verbal abuse and control, escalating to physical violence.  
          After an incident of violence in which her partner physically harmed her, Karen decided that it was time to leave the relationship for good (she had left   
                     the relationship 2 other times). She called the Independence House hotline and was welcomed into the shelter. 
The most important thing for Karen was to enroll her children in a new school system. Our child advocate helped Karen find out which school her children would attend 
and was able to start the school enrollment process. Within 2 weeks, her youngest two children were going to daycare. The shelter child advocate helped her get her 
records from her previous gynecologist and radiology reports/films that she needed before the new gynecologist would see her.  Staff worked with Karen on positive 
reinforcement with her children, having one-on-one with each of her children even if it was ½ hour. The children participated in activities every day with the shelter staff, 
working in therapeutic age-appropriate activities. 
Karen was resilient and kept checking off the to-do list she made for herself.  She was meeting with staff at least once a week and sometimes twice a week to get 
applications for housing to complete. Staff helped her to articulate her feelings and emotions when she was stuck.  Karen purchased a car and was able to secure 
housing. Karen has now moved out into her own apartment and is living without abuse.  Karen has found a happy home. 

Karen’s Story
Increased Budget 

over FY2017



“There really is no such thing as the ‘voiceless’.  There are only the deliberately silenced or the 
preferably unheard.” ...Arundhati Roy

Dear Friends, Allies, Supporters, 
As always, let me begin by thanking you for your financial support, activism, participation and partnership in this work, and for standing in solidarity 
with survivors of sexual and domestic violence at this most pivotal time.

It is incredible to note that we are on the way to our 40th Anniversary.  After thirty-nine years, our mission remains alive and relevant; that mission 
being to help all domestic violence and sexual assault victims, survivors and their children by creating opportunities to find safety and become 
empowered through crisis intervention, advocacy, counseling, referral, outreach, prevention, education and inspiring change in our community. I am 
honored, proud and privileged to lead this organization staffed by an outstanding array of individuals who are all committed to this mission and work 
in earnest every day towards it.

This past year, sexual violence and abuse, sexual harassment and domestic violence and abuse has dominated the national spotlight. This national 
attention has amplified a fundamental truth about what so many survivors contend with, this truth being that survivors’ disclosures unearth all 
the ways in which our society avoids dealing with the realities of these abuses in the lives of 1 in 4 women and 1 in 7 men. Survivors face mixed 
responses ranging from half to full support and belief, to outright disbelief, judgement, lack of support and even condemnation.

As a result of this national spot light where sexual violence in particular has reached the corners and spaces of our homes and indeed awakened 
many, Independence House has been called to be ever more present and available for survivors. Answering this call has meant that our staff has been 
increasingly busy, and alternatively it means that survivors are reaching out for what they need in these extraordinarily charged times.

It is my hope that at least one positive outcome is derived, that outcome being, the country’s increased understanding and integration of the 
message that survivors must be in control of when, how, if and to whom they tell their truths, and that the act of waiting years (if ever) to share this 
most painful and shaming experience is most often done in safe, private and confidential spaces like Independence House.

At Independence House, survivors benefit from: unconditional support, understanding and respect for their process and timing around verbalizing 
their experience of sexual violence; survivor centered advocacy, access to relevant resources, specialized counseling, possible legal remedies; 
compensation, and a community of safety,

As I reflect on our activities and accomplishments in the past year, several words come to mind; among them are “transformation”, “transition”, 
“growth”, “team”, “excellence”, “diverse”, “dedication”, ”thriving”, “evolving”.  These adjectives tell the story about the inner workings on behalf of 
survivors as we entered the third and final year of completion of the goals and objectives of our 3-year strategic plan.

To demonstrate the applicability of these words to Independence House let me share a few highlights of the past year: Increased well-being and 
options for safety-planning for over 7,000 survivors across Cape Cod through a record breaking array of survivor centered activities; assembled a 
diverse staff and leadership representing the communities’ race and ethnicity of the country and of Cape Cod; expanded our prevention, education 
and outreach activities to increase Cape Cod’s residents access to strategies which help survivors and prevent domestic and sexual violence and 
child sexual abuse, reaching over 1500 Cape Codders; Increased our engagement and partnership with men to work together as partners to end 
violence; improved the well-being and resiliency of over 200 children and teen witnesses, victims, and survivors through expanded technology, and 
evidence-based counseling and support services.

We managed the details of launching our new sexual and domestic violence shelter, inclusive of hiring all new staff; creating shelter program 
activities and protocols; setting up security, telephone and computer systems, and networking systems; furnishing the space, physically moving into 
the space and welcoming survivors fleeing violence on opening day and beyond. The extraordinary team work at Independence House allowed us to 
open the shelter within 6 months and we are on the cusp of recognizing the 1st year anniversary of opening.

As you review this annual infographic you will be reminded of the impact, depth and breadth of the work that you help to support, and I trust that you will 
remain energized and connected with us and continue to support us because you are a vital part of any successes we claim in our mission.

Next year we will mark 40 years on Cape Cod and we look forward to sharing that milestone with all of you! We will begin a new strategic planning 
process, we will deepen and strengthen our roots, refine our programs, reach out to you and continue to hold your involvement in the highest esteem. 
Please join us on social media and speak out on behalf of survivors. There is work yet to be done and I know you are up for it!

Sincerely yours, 

Lysetta Hurge-Putnam MSW, LICSW
Executive Director

Remarks from Independence House Board President 
I am very pleased to report that Independence House, headed by Executive Director Lysetta Hurge-Putnam, has worked diligently and very successfully during 
2018 to provide a full range of domestic violence and sexual assault services to survivors and their families throughout Cape Cod.   Independence House 
provides not only emergency and on-going services to survivors, but also education and prevention services to all demographic groups: age-based, geographic, 
ethnic, racial, religious, gender, and ability-based.  

Lysetta Hurge-Putnam leads a staff of approximately forty-five full and part-time employees, along with volunteers, and manages a budget nearing $3 million 
annually.  The organization staffs four offices on Cape Cod, in Hyannis, Falmouth, Orleans and Provincetown in addition to providing services at other partner 
sites.  During the past year, Independence House opened a full-service confidential emergency residence for domestic and sexual violence survivors facing urgent 
safety needs.  Independence House was awarded a ten-year grant through the Commonwealth of Massachusetts, renewable at the end of the grant period. The 
organization provides advocacy, counseling, a 24/7 hotline, mentorship, assistance at local courts, groups at the Barnstable House of Correction, Mentors in 
Violence Prevention Programs at local hih schools, support for sexual violence survivors at Cape Cod and Falmoujth Hospitals, and many other services.

Led by the outstanding leadership of our Executive Director, Lysetta Hurge-Putnam, MSW, LICSW, Independence House has secured numerous private, 
Foundation and government grants and donations in 2018, to support a wide range of programs and services. These include funding for domestic violence 
emergency residence as earlier noted.  Funding also supports transitional housing, prevention education services, child and teen programs, Mentors in Violence 
Prevention programs at ten area schools, a teen website, legal assistance for survivors, and various prevention and outreach programs. 

Independence House continues to focus on diverse populations by successfully securing funding to diversifying its staff to represent Cape Cod demographics 
in addition to adding bilingual personnel, bilingual advocate services and teen programs. Other initiatives which have been developed and implemented include 
increased attention to domestic and sexual violence prevention, education and outreach to the wider community, youth forums, a July International Festival, 
year-long planning for a Prevention Conference, and a commitment to a strategic focus on social justice and diversity.   

I am proud to have served Independence House as Board of Directors President, and I look forward to hearing about the excellent progress the organization 
continues to make in the years to come.  

Sandra Faiman-Silva, Ph.D.
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From the Executive Director

Independence House Board of Directors
Sandra Faiman-Silva, Ph.D 

Donna Zayatz 
Angela Nash-Hennemuth, MSW, LICSW 

Erica Clark 
Lauren Kanzer

Sandra Cashen, CAP-OM 
David Augustinho

Mary Brunette

Katia DaCunha, BA, Tri-Lingual 
Carmen Espinoza, MA 
Erin Russell, MSW, LICSW, Clinical Supv. 
Jocelyn Hemeon, MS, LCSW
Alyssa Fraser, BS
Molly Machain, BA
Tammaine Cunningham, BA
Diane Carron, BSW, LSW
Natalia Frois, MBA
Kathryn Pevzner, BA
Amanda Sample, LCSW
Cassie Barber, BS
Stella Wolf
Freddi Chapman
Danielle Pellat, MA 
Sarah Jesse, BS
Merrill Pontes, MSW

Administrative                                                                                       
Lysetta Hurge-Putnam, MSW, LICSW, Executive Director
Joanie Waldron, Director of Operations & Personnel
Meredith Pratt, CPA, Director of Finance, Accounting & Business
Donna Giberti, Director of Development & Marketing

Cheryl Crowell, MPH, Director of SAFEPLAN Program
Debra Fluet, BA, Director of Dual Programs
Abby Foley, MSW, LCSW, Director of Child & Teen Services
Chris Morin, BS, Director of Prevention, Education & Outreach
Donna Norway, Director Emergency Domestic Violence Shelter
Nanci Rindfuss, MA, LMHC, Clinical Director

Coordinators

Program Directors

Liz Bolinder, AA, BS, LSW, Coordinator of Community DV/SA Services
Tara Wallace, Coordinator of Upper Cape DV/SA Services
Maureen Hoey; Administrative Coordinator 
Kim Dawson, BSW; Administrative Coordinator 
Tracy Thorpe, Ph.D., Administrative Coordinator

SAFEPLAN Court Advocates
Marcia Woods, BA, Barnstable District Court
Donald Coughlin, AA, Falmouth District Court
Barry Horton, BACJ, Orleans District Court
Louise Koch, AA, Floater
Robin Trainor, BS, M.Ed., Ph.D.
Debora Lambert, BA, Brazilian/Portuguese Speaking

Emergency Shelter Advocates
Katie Partin, Child Advocate
Nsreen Alkhatib
Kathleen Collings, BS
Debra Dagwan, BS, M.Ed., Ph.D.
Tara Wallace
Olga Carty, BS
Kimberly DaCosta, BS
Ryan Small, BS
Lucy Duarte, BACJ, Ph.D

Domestic & 
Sexual Violence
Counselors

Independence House Ambassador Board

Christine Gagnon
Ginny Toukan
Peter Church 

Deborah Lyman

Deputy Chief Steven G. Xiarhos
Wade Goolishian, MD

Cat Wilson
Sheryl Baba

 Mike Hatch
Julie Hopper

Jessica Larsen

Staff Attorney
Susan Callan, JD, Victims Attorney for DV/SA Survivors.


